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Responses

• Total valid responses: 1,106

• 331 on paper, 775 online 

• 76 responses (23% of paper responses) from Mesilla Valley County of 
Hope



Responses
by subgroup



Responses
by neighborhood



Needs

Difference in the percentage 
of respondents who reported 
needing services by survey 
year. (Percent of respondents 
who answered, “Yes, I have 
needed this service in the 
past 12 months.”)

Medical Care

Dental Care

Mental/Behavioral Health Care



Difficulties

Difference in the percentage of 
respondents who reported 
needing services and had difficulty 
getting services by survey year. 
(Percent of respondents who 
answered, “Yes, I have had 
difficulty getting this service in the 
past 12 months.”)

Medical Care

Dental Care

Mental/Behavioral Health Care



Medical Care 
Barriers
“better more adequate health care so you don't have to 

wait 6-9+ months for an appointment or 

procedures/surgeries” 

“Having shorter wait times at the doctor's office would be 

great. Also, having more options to doctors nearby, we 

only have one.” 

“Wait lists are incredibly long. Specialty visits are at 

times nonexistent, and it takes 2 plus months to access.” 

“The copays are so high even with insurance .” 



Medical Care Quality: 
58% Good-Very Good

In general, how would you rate the quality of medical care you 

have received?
Count Percent

Very bad 19 2%

Bad 36 4%

Average 328 34%

Good 360 38%

Very good 193 20%

I don't know because I haven't been able to get this service 15 2%

Total 951 100.0%



Medical Need: Statistically significant differences 
by subgroup

• Respondents with a higher level of education were more likely to report needing 

medical care.

• Households earning 55K or more a year were more likely to report needing 

medical care.

• US-born respondents were more likely (91%) than foreign-born respondents 

(85%) to report needing medical care.

• Men are less likely to have needed medical care than women or non-

binary/other genders.



Medical Difficulty: Statistically significant differences by 
subgroup for respondents needing medical care

• Respondents living in an extended or multi-generational family were more 
likely (51%) to report difficulty accessing medical care than those not in such 
a family (40%).

• Individuals living in a Tribal community were significantly more likely (64%) to 
report difficulty accessing medical care than those not in a Tribal community 
(39%).

• Difficulty accessing medical care also varied by school district, with 
respondents in Hatch reporting the highest rate of difficulty (64%), followed 
by LCPS (49%) and Gadsden (39%).



Dental Care 
Barriers

“Medical is really really really bad here…and I am from 

here…it is cheaper for me to go to EGYPT and get all 

my dental done” 

To support families, we need…

“Health fairs for children: dentist, opticians. Better 

medical care in Hatch (we don’t have enough 

pediatricians and dentists)”

“Have access to affordable good quality Dental and 

Orthodontic care for families.”



Dental Care Quality: 
55% Good-Very Good

In general, how would you rate the quality of dental care you have 

received?
Count Percent

Very bad 20 2%

Bad 41 5%

Average 271 33%

Good 283 35%

Very good 161 20%

I don't know because I haven't been able to get this service 41 5%

Total 817 100%



Dental Care Need: Statistically significant 
differences by subgroup

• Respondents with a higher level of education were more likely to report needing 

dental care.

• Households earning 55K or more a year were more likely to report needing 

dental care.

• US-born respondents were more likely (86%) than foreign-born respondents 

(73%) to report needing dental care.



Dental Care Difficulty: Statistically significant 
differences by subgroup for respondents needing dental care

• Respondents with a household income of $24,999 or less were more likely 

(39%) to report difficulty accessing dental care than those earning $55,000 or 

more (29%).

• Individuals who speak English "Not at all" or "Not well" were significantly more 

likely (51%) to report difficulty getting dental care than those who speak English 

"Well" or "Very well" (33%).

• Respondents living in a Tribal community were more likely (62%) to have 

difficulty accessing dental care compared to those not living in a Tribal 
community (32%).



Mental & Behavioral 
Health Care Barriers:

“Having to wait over a year for an appointment in 

mental health because there aren’t enough 

physicians available is ridiculous” 

“Sunland Park is a highly underserved community 

with much -needed resources that you can only get 

in nearby cities. Mental health and physical health 

is of great concern not being adequately addressed 

with the minimal assistance and resources that are 

monopolized by these organizations.” 

More mental health options who also take low - 

income medical insurance.” 



Mental/Behavioral Health Care Quality: 
52% Good-Very Good

In general, how would you rate the quality of mental health care you 

have received?
Count Percent

Very bad 21 4%

Bad 34 7%

Average 154 31%

Good 162 33%

Very good 92 19%

I don't know because I haven't been able to get this service 34 7%

Total 497 100%



Mental Health Need: Statistically significant 
differences by subgroup

• The need for mental or behavioral health care varied by the school 

district the respondent had a child attending. Respondents with children 

attending Las Cruces Public School district reported the highest rate of 

need (64%), followed by Hatch (52%), Gadsden (46%), and private 

schools (33%).



Mental Health Care Difficulty: Statistically significant 
differences by subgroup for respondents needing care

• Respondents with a household income of $55K or more were more likely (54%) 

to report difficulty accessing mental or behavioral health care than those 

earning less than $55K (39%).

• Respondents living in a Tribal community were more likely (58%) to have 

difficulty accessing mental or behavioral health care compared to those not 
living in a Tribal community (40%).



About this survey
The 100% Community Survey for Doña Ana County was first conducted in 2019. The survey was 
conducted again between April and August 2024. The surveys were available in Spanish and English, 
online and on paper. The Doña Ana County Resilience Leaders promoted the survey through personal 
contacts, community events, and locations providing services, such as medical and behavioral health 
centers and food distribution sites. The survey was distributed through school district, city, and county 
outreach methods. An initial sample of 1,338 survey responses was collected. NMSU’s Center for 
Community Analysis collected responses and analyzed the results. After eliminating responses from 
those who did not consent, did not answer any service-related questions, or reported living in another 
county, the final sample consisted of 1,106 valid respondents (775 online and 331 on paper). The 
survey aims to understand the level of need and access to basic surviving and thriving services. We 
hope the results serve as a jumping-off point, providing insight into areas that may merit further 
exploration. To learn more about the 100% Community Survey, please visit NMSU’s Anna Age Eight 
Institute.

https://www.dacrl.org/
https://cca.nmsu.edu/
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